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Date: October 1%, 2026
Subject: DT-1724-5 Automated Rolling Machine Warranty Notification
Dear Hartzell Partners,

This letter serves as formal notification regarding warranty coverage for the DT-1724-5 Automated
Rolling Machine.

All DT-1724-5 Automated Rolling Machines currently in service and covered under existing warranty
provisions will have warranty coverage expire on December 31, 2026. Following this date, repairs,
replacement parts, maintenance, calibration, and service costs associated with these machines will be
the responsibility of the equipment owner.

Hartzell Product Support will continue to provide technical assistance and answer questions regarding
the operation, maintenance, and use of the DT-1724-5 Automated Rolling Machine. However, warranty
coverage for repairs, replacement parts, and service will no longer be available after December 31,
2026, for existing units.

Customers purchasing a new DT-1724-5 Automated Rolling Machine will receive a twelve (12) month
warranty beginning on the date of calibration approval. The calibration approval date will serve as the
official warranty start date.

Operators and maintenance personnel should continue to utilize the latest revisions of the applicable
manuals and procedures when operating and maintaining the equipment.

If you have any questions regarding this notice or require technical support, please contact Hartzell
Product Support.

Regards,

Alex Krauskopf Chris White
Director of Network & Aftermarket Sales Product Support Manager
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